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1.0.0  Account View

Scenario: User lands on beneficiary page on 
account view and would like to modify the 
beneficiaries associated with a IVA or IHA 
account.

User selects “Apply these designations to 
other accounts” link within an account 
other than an IVA or IHA account (ex: 
retirement account)  



If the primary bene of the IVA or IHA 
account is a spouse at 100% and the primary 
bene of the non-IVA or non-IHA account is 
not a spouse at 100% then the user will see  
1.0.1 Apply beneficiary to other Accounts.





User selects “Modify Beneficiary 
Information” link within an IVA or IHA 
account.



If the primary bene of the IVA or IHA 
account is a spouse at 100% then the user 
will see  2.0.0 Modify Beneficiary.



NOTE: All message copy is FPO!
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A beneficiary change from a spouse to a non-spouse may have contractual 

implications that you may not realize.  Please call us to discuss at 


877 694-0305.

A beneficiary change from a spouse to a non-spouse may have contractual 

implications that you may not realize.  Please call us to discuss at 


877 694-0305.

1.0.1  Apply Designations to Other Accounts

1

2

1

2

Scenarios: 

User selects “Apply these designations to other 
accounts” link 



---and---



The primary bene of the IVA or IHA account is a 
spouse at 100% and the primary bene of the new 
settings being applied is not a spouse at 100% 

Display Bene Change Message: Display a 
message to the user directing them to call to 
make changes.



Remove Check Box: do not allow user to 
apply these designations to the IVA or IHA 
account.



NOTE: All message copy is FPO!



2.0.0  Modify Beneficiary

Scenario: User selects “Modify Beneficiary 
Information” link within an IVA or IHA account.

---and---

The primary bene of the IVA or IHA account is a 
spouse at 100%.

Call 877 694-0305 to make changes
Call 877 694-0305 
to make changes
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Display Bene Change Message: Display a 
message to the user directing them to call to 
make changes.



Static Bene Type: remove the user’s ability 
to edit bene type.



Remove the user’s ability to edit the primary 
bene allocation and the ability to remove 
the primary bene. Display icon and nudge 
message to call for changes.



 “Add Beneficiary” link: If user selects “Add 
Beneficiary” link  then the user will see  
2.1.0 Add beneficiary.





NOTE: All message copy is FPO!
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Call 877 694-0305 to make changes

1

Call 877 694-0305 to make changes

1

2.1.0   Modify Beneficiary - Add Beneficiary 

Scenario: Selects “Add Beneficary” link on the 
Modify Destination Information page of their 
IVA or IHA account or on the Beneficiary page 
in Beneficary view.

1

2

 “Add Beneficiary” Modal: Nothing is this 
modal changes



Next Button: 

The user would see the review and confirm 
modal as normal after clicking the “Next” 
button.

After clicking the “Save” button in the 
review and confirm modal, the user will 

see 2.1.1 After Adding Beneficiary





NOTE: All message copy is FPO!
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NOTE: All message copy is FPO!



Call 877 694-0305 to make changes
Call 877 694-0305 
to make changesCall 877 694-0305 to make changes

2.1.1  Modify Beneficiary - After Adding 
Beneficiary 

Scenario: User has saved a new beneficiary to 
their IVA or IHA account.

1

1 New Beneficary Data row: If the primary 
bene of the IVA or IHA account is a spouse 
at 100% then the new beneficiary must be 
added to the “Contingent” table and 
Beneficiary Type designated Contingent.



NOTE: All message copy is FPO!
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Scenario: User would like to modify the 
beneficiaries associated with a IVA or IHA 
account from the Beneficiary View of the 
Beneficiaries page

100%

 “Add Beneficiary” link: If user selects “Add 
Beneficiary” link  then the user will see  
1.1.1.0 Add beneficiary.





“Delete” Link: User selects “Delete” link for a 
beneficiary.



If that beneficiary is the primary bene of the 
IVA or IHA account and a spouse at 100% 
then the user will see  1.1.2.0 Delete 
Benficiary.





“Edit Beneficiary” link: User selects “Edit 
Beneficiary” link for a beneficiary.



If that beneficiary is the primary bene of the 
IVA or IHA account and a spouse at 100% 
then the user will see  1.1.3.0 Edit 
Benficiary.





Display Bene Change Message: Display a 
message to the user directing them to call to 
make changes and stop the user from 
modifying the beneficiary by removing the 
“modify” link





NOTE: All message copy is FPO!
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Note: A beneficiary change from a spouse to a non-spouse may have contractual 

implications that you may not realize.  Please call us to discuss at 877 694-0305
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1.1.5  Beneficiary View
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Scenario: User would like to modify the 
beneficiaries associated with a IVA or IHA 
account from the Beneficiary View of the 
Beneficiaries page

 “Apply beneficiary to other accounts” link: 
User selects “Apply beneficiary to other 
accounts” link of a beneficiary that is not 
associated with the IVA or IHA account 
already.



If the primary bene of the IVA or IHA 
account is a spouse at 100% then the user 
will see  1.1.4 Apply beneficiary to other 
Accounts.





NOTE: All message copy is FPO!
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1.1.4  Beneficiary View- Apply beneficiary to 
other Accounts.
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User selects “Apply beneficiary to other 
accounts” link 



---and---



The primary bene of the IVA or IHA account is a 
spouse at 100% 

1

2

 “Add beneficiary to other accounts” Modal: 
Nothing is this modal changes



Next Button: 

After clicking the “Next” button, the user 
will see 2.1.1 After Adding Beneficiary





NOTE: All message copy is FPO!
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other Accounts.

1

2

User selects “Apply beneficiary to other 
accounts” link 
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NOTE: All message copy is FPO!



Call 877 694-0305 to make changes

1

Call 877 694-0305 to make changes

1

1.1.1.0 Beneficuary View - Add Beneficiary 

Scenario: Selects “Add Beneficary” link  on the 
Beneficiary page in Beneficary view.
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 “Add Beneficiary” Modal: Nothing is this 
modal changes



Next Button: 

If the primary bene of the IVA or IHA 
account is a spouse at 100%.

Then after clicking the “Next” button , the 
user will see 1.1.1.1 Add Beneficiary to 
account

---or---



NOTE: All message copy is FPO!
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1.1.1.0 Beneficuary View - Add Beneficiary 

Scenario: Selects “Add Beneficary” link  on the 
Beneficiary page in Beneficary view.
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 “Add Beneficiary” Modal: Nothing is this 
modal changes



Next Button: 

If the primary bene of the IVA or IHA 
account is a spouse at 100%.

Then after clicking the “Next” button , the 
user will see 1.1.1.1 Add Beneficiary to 
account

---or---



NOTE: All message copy is FPO!
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1.1.1.1 Beneficiary View - Add Beneficiary 
to account 

Scenario: User is adding a new bene and the 
primary bene of the IVA or IHA account is a 
spouse at 100%.

 “Add Beneficiary to account(s)” Modal: 
Nothing is this modal changes



“Add and Apply Designation” Button: 

If the user selects an IHA or IVA account, 
then after clicking the “Add and Apply 
Designation” button, the user will 

see 2.1.1 After Adding Beneficiary





NOTE: All message copy is FPO!
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Scenario: Selects “Delete” link 

1.1.2.0 Beneficiary View - Delete 
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 “Delete Beneficiary” Modal: Nothing is this 
modal changes



Yes Button: 

If the beneficiary being deleted is the 
primary bene of the IVA or IHA account and 
is a spouse at 100%.

Then after clicking the “Yes” button , the 
user will see 2.2.0 Modify Beneficiary - after 
deletion





NOTE: All message copy is FPO!

---or---

1

2



4

1

3
2

2

Call 877 694-0305 
to make changes

Scenario: User has attempted to delete a 
beneficiary that is the primary and spouse at 
100% for an IVA or IHA account.

2.2.0 Modify Beneficiary - after deletion
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Display Bene Change Message: Display a 
message to the user directing them to call to 
make changes.



Static Bene Type: remove the user’s ability 
to edit bene type.



Remove the user’s ability to edit the primary 
bene allocation and the ability to remove 
the primary bene. Display icon and nudge 
message to call for changes.



Highlighted Data Row: highlight the data 
row of the beneficiary that the user was 
stopped from deleting 





NOTE: All message copy is FPO!



Scenario: Selects “Edit Beneficary” link 

1.1.3.0 Beneficiary View - Edit Beneficiary 
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 “Edit Beneficiary” Modal: Nothing is this 
modal changes



Next Button: 

If the beneficiary being edited is the primary 
bene of the IVA or IHA account and is a 
spouse at 100%.

Then after clicking the “Next” button , the 
user will see 1.1.3.1 Edit Beneficiary 
confirmation





NOTE: All message copy is FPO!

---or---
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Scenario: User has edited a benficary that is the 
primary spouse at 100% for an IVA or IHA 
account

1.1.3.1 Beneficiary View - Edit Beneficiary 
confirmation
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 Display Bene Change Message: Display a 
message to the user directing them to call to 
make changes.



Change Acknowledgement: 

Force user to acknowledge that these 
changes will not be applied to their IVA or 
IHA account





NOTE: All message copy is FPO!

---or---
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Display Bene Change Message: Display a 
message to the user directing them to call to 
make changes 

---and---

stop the user from modifying the 
beneficiary by removing the “modify” link, 
---and---

stop the user from editing the beneficiary by 
removing the “edit beneficary” link

---and---

stop the user from deleting the beneficiary 
by removing the “delete” link.





NOTE: All message copy is FPO!

1.1.4  Beneficiary View - one account
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Scenario: User spouse designated as primary 
bene at 100% for an IVA or IHA account but no 
other account.


