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JOHN ADAMS last login 01/30/12 PROFILE & SETTINGS & MESSAGES (3) CONTACT LOG OUT

TIAA
CREF

Financial Services Quote: | Symbol or Company Name ] Dpen An Account

Account Home - Manage My Portfolio ~ Advice & Guidance Products & Services - Research & Performance -

Profile & Settings = Beneficiaries

Beneficiaries = PRINT

Account View Beneficiary View

RETIREMENT INVESTMENTS

CORNELL UNIVERSITY
CORNELL UNIVERSITY RETIREMENT PLAN

SYRACUSE UNIVERSITY

SYRACUSE UNIVERSITY TlAA-CREF NONCONTRIBUTORY + ' Trust Name Trust 50%
RETIREMENT PLAM

Primary Beneficiaries Relationship Percent

+ | Jane Smith Spouse o0%

GSRA (TIAA V1234567 (CREF W2345678) Contingent Beneficiaries Relationship Percent

Updated 01/17/2013 + | Institution Name Institution 50%
+ | Esztate Esiate 80%
Provisions

Fayment io the children of deceased child of mine

ﬁ Modify Beneficiary Information l _.il Apply these designations to other accounts

Il Motes: Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do elusmo

‘1 Attentlon: We have received your beneficiary changes and must review them before they become effective. View Pending Beneficiaries.

A Attentlon: Your accumulations are subject to ERISA or your institution has a special spousal rights policy. As a result if you are married your spouse will receive at
least 50% of the benefits payable at your death regardless of your beneficiary designation unless we receive a completed Spousal Waiver form.

ABC ORGANIZATION Primary Beneficlaries Relationship Percent
INSTITUTION 403(B) SUPPLEMENTAL RETIREMEMNT FPLAN
+ | Jane 3mith Spouse 20%
GSRA (TIAA V1234567 )(CREF W2345678)
+ | Trust Mame Trust 80%
Updated 017172013
Contingent Beneficlaries Relationship Percent
+ | Institution Mame Institution o0%%
+ | Estate Estate S0%
Provisions

Faymeni io the children of deceased child of mine

ABC ORGANIZATION

INSTITUTION RETIREMENT PLAN i Beneficiary information for this contract is maintained by a third party financial institution.

Please contact the financial organization for questions or to make changes.
GSRA (TIAA V1234567)(CREF W2345678)

INSURANCE

TIAA INSURANCE There are no beneficiaries designated to this account

POLICY 1234567 .
Ea Add Beneficiary | Copy Beneficiary Information from  SELECT ACCOUNT +

TIAA INSURANCE There are no beneficiaries designated to this account

POLICY 7654321 .
Ea Add Beneficiary | Copy Beneficiary Information from  SELECT ACCOUNT +

BEROKERAGE

TIAA-CREF BROKERAGE To update the beneficiary information for your TIAA-CREF Brokerage |IRA account(s) complete
A51-123456 the Designation of Beneficiary (FOF) form and mail or fax it to us.

Mail: TIAA-CREF Brokerage Services
8500 Andrew Carnegie Boulevard
Charlotte, NC 28262

TIAA-CREF BROKERAGE
AS1-123456

Fax: 1800 914-8922

DIRECTLY HELD MUTUAL FUNDS3

Our records indicate that you have Mutual Funds. You are unable to submit beneficiary changes
for your Mutual Funds online. The following forms are available for your convenience.

TIAA-CREF MUTUAL FUND ACCOUNT
INDIVIDUAL ACCOUNT AS7-000888

- Mutual Fund Beneficiary Change (FDF)

TIAA-CREF MUTUAL FUND ACCOUNT
- Mutual Fund IRA Beneficiary Change (FDF)

IRA ACCOUNT AS7-000188

OTHER
TIAA-CREF INTELLIGENT VARIABLE ANMNUITY Primary Beneficlaries Relationship Percent
POLICY 1234567
+ | Jane Smith Spouse 1005%
Contingent Beneficiaries Relationship Percent
+ | Institution Mame Institution 50%
+ | Estate Esiate 20%

Provigions

Fayment io the children of deceased child of mine

% Modify Beneficiary Information @ Apply these designations to other accounts

Products & Services Research & Connect

Performance
£RinjiS

Saving Simplifier

E TIAA-CREF IPhone™
App.
LEARMN MORE »

Account Home Manage My Portfolio Advice & Planning

360 View Statement & Reports Investment Advice Open An Account

Research Investments
FProfile & Settings

SECURITY ONLINE PRIVACY TERMS & CONDITIONS WEE ACCESSIBILITY PROSPECTUSES

Investment, insurance and annuity products are not FDIC insured, are not bank guaranteed, are not depogits, are not insured by any federal government agency, are not a condition to any banking
service or activity, and may lose value.

TIAA-CREF Individual & Insiitutional Services, LLC and Teachers Personal Investors Services, Inc., members FINRA, disiribute securities products. Annuity contracts and certificates are issued by
Teachers Insurance and Annuity Association (TIAA) and College Retirement Equities Fund (CREF), Mew York, MY

2 2012 and prior years, Teachers Insurance and Annuity Association - College Retirement Equities Fund [TIAA-CREF), New York, NY 10017

2 2012 and prior years, Teachers Insurance and Annuity Association - College Retirement Equities Fund (TIAA-CREF), New York, MY 10017
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1.0.0 Account View

Scenario: User lands on beneficiary page on
account view and would like to modify the
beneficiaries associated with a IVA or IHA

account.

o User selects “Apply these designations to
other accounts” link within an account
other than an IVA or IHA account (ex:
retirement account)

If the primary bene of the VA or IHA
account is a spouse at 100% and the primary
bene of the non-IVA or non-IHA account is

not a spouse at 100% then the user will see
1.0.1 Apply beneficiary to other Accounts.

e User selects “Modify Beneficiary
Information” link within an IVA or IHA
account.

If the primary bene of the IVA or IHA
account is a spouse at 100% then the user
will see 2.0.0 Modify Beneficiary.

NOTE: All message copy is FPO!



JOHN ADAMS last login 01/30/12 = PROFILE & SETTINGS | & MESSAGES (3) | CONTACT | LOG OUT ) :
1.0.1 Apply Designations to Other Accounts

TIAA
CREF
Caisia E _ - Scenarios:
. . . = Blaily EeoL it - & v
Financial Services tate: | Symbol or Company Name | | User selects “Apply these designations to other
accounts” link
4 L ---and---
Apply these designations to other accounts [ ]
The primary bene of the IVA or IHA accountis a
Primary Relationship Percent spouse at 100% and the primary bene of the new
Jane Smith Spouse 50% settings being applied is not a spouse at 100%
Trust Mame Trust 50%
o Display Bene Change Message: Display a
message to the user directing them to call to
Contingent Relationship Percent make ChangEE.
Institution Name Institution 50%
o Remove Check Box: do not allow user to
Estata Esiala B0% apply these designations to the IVA or IHA
account.
To which account(s) would you like to apply this designation? NOTE: All message copy is FPO!
[ sELECTALL
RETIREMENT INVESTMENTS
[ | ABC ORGANIZATION
INSTITUTION 403(B) SUPPLEMENTAL RETIREMENT PLAN
GSRA (TIAA V1234567)(CREF W2345678)
INSURANCE
[] TIAA INSURANCE
POLICY T654321
[] TIAA INSURANCE
POLICY 1234567
OTHER
e TIAA-CREF INTELLIGENT VARIABLE ANMUITY
ol FOLICY 1234587
o s L] v
]
3
A beneficiary change from a spouse to a non-spouse may have contractual =
. implications that you may not realize. Please call us to discuss at ye E
1 877 694-0305. o
] x
! Note: By clicking Update below you will override any existing beneficiary designation
for the account(s) checked above.
Cancel s
- ot
Provisions
Payment to the children of deceased child of mine
ABC ORGANIZATION -
INSTITUTION RETIREMENT PLAN &4 Beneficiary information for this contract is maintained by a third party financial institution.

Please contact the financial organization for questions or to make changes.
GSRA (TIAA V1234567 (CREF W2345678)

INSURANCE

TIAA INSURANCE There are no beneficiaries designated to this account

POLICY 1234567 -
Ea Add Beneficiary | Copy Beneficiary Information from SELECT ACCOUNT ~

TIAA INSURANCE There are no beneficiaries designated to this account

POLICY Ta54321 -
Ea Add Beneficiary | Copy Beneficlary Information from  SELECT ACCOUNT ~

BROKERAGE
TIAA-CREF BROKERAGE To update the beneficiary information for your TIAA-CREF Brokerage IRA account(s) complete
A51-123456 the Designation of Beneficiary (FOF) form and mail or fax it to us.

Mail: TIAA-CREF Brokerage Services
8500 Andrew Carnegie Boulevard
Charlotte, NC 28262

TIAA-CREF EROKERAGE
A31-123456

Fax: 1 800 914-8922

DIRECTLY HELD MUTUAL FUNDS

TIAA-CREF MUTUAL FUND ACCOUNT Our records indicate that you have Mutual Funds. You are unable to submit beneficiary changes
INDIVIDUAL ACCOUNT AS7-000888 for your Mutual Funds online. The following forms are available for your convenience.

T S - Mutual Fund Beneficiary Change (FDF)

IRA ACCOUNT A57-000188 - Mutual Fund IRA Beneficiary Change (FDF)
OTHER
TIAA-CREF AFTER TAX ANNUITY There are no beneficiaries designated to this account

PERSONAL ANNUITY (PA) SELECT (A11-000102) .
Ea Add Beneficiary | Copy Beneficiary Information from SELECT ACCOUNT ~

Account Home Manage My Portfolio Advice & Planning Products & Services Research & Connect
_ Performance
360 View Statement & Reports Investment Advice Open An Account ﬁ m t
Research Investments L — |

Profile & Settings
Saving Simplifier
TIAA-CREF IPhone™
App.
LEARM MORE »

SECURITY ONLINE PRIVACY TERMS & CONDITIONS WEEB ACCESSIBILITY PROSPECTUSES

Investment, insurance and annuity producis are not FDIC insured, are nof bank guaranteed, are not deposits, are not insured by any federal government agency, are not a condition to any banking
garvice or activity, and may lose value.

TIAA-CREF Individual & Institutional Services, LLC and Teachers Personal Investors Services, Inc., members FINRA, distribute securities products. Annuity contracts and cerlificates are issued by
Teachers Insurance and Annuity Asszociation (TLAA) and College Relirement Equities Fund (CREF), Mew York, NY.

& 2012 and prior years, Teachers Insurance and Annuity Association - College Retirement Equities Fund (TIAA-CREF), New York, NY 10017



JOHM ADAMS last login 01/30/12 PROFILE & SETTINGS & MESSAGES (3) CONTACT LOG OUT

TIAA
CREF
Financial Services Quote: | Symbol or Company Name E ||I'F|J_i' an An Account |

Account Home - Manage My Portfolio - Advice & Guidance Products & Services - Research & Performance -

Profile & Settings = Beneficiaries > Modify Designation Information

H H H T = PRINT
Modify Designation Information -
Other Investments
/., Attention: A beneficiary change from a spouse to a non-spouse may have contractual implications that you may not realize. Flease call us to discuss at
87T 694-0305.
TIAA-CREF INTELLIGENT VARIABLE ANNUITY
POLICY 1234567
% Add Contingent Beneficiary
TYPE RELATIONSHIP BENEFICIARY TYPE CURRENT NEW
Primary
+ 1 Jane Smith Individual Spouse ePrimar'g,' 100% e T EarlrI:E Eﬁ;ﬂgﬁ:'
Contingent | | Divide Equally
+ | Insiitution Mame Organization [ Institution Institution antjngent 0% 0% Remove 'ﬂ
+ | Estate Estate Estate Contingent 50% 0% Remove 'ﬁ'
100% 0%
Provisions H Select One R
Back
Account Home Manage My Portfolio Advice & Planning Products & Services Research & Connect
_ _ Performance
360 View Statement & Reports Investment Advice Open An Account ﬁ m t
Research Investments Lt |
FProfile & Settings

Saving Simplifier
TIAA-CREF IPhone™
App.

LEARM MORE »

SECURITY ONLINE PRIVACY TERMS & CONDITIONS WEE ACCESSIBILITY PROSPECTUSES

Investment, insurance and annuity products are not FDIC insured, are not bank guaranteed, are not deposits, are not insured by any federal government agency, are not a condition to any banking
service or activity, and may lose value.

TIAA-CREF Individual & Insiitutional Services, LLC and Teachers Personal Investors Services, Inc., members FINRA, disiribute securities products. Annuity contracts and certificates are issued by
Teachers Insurance and Annuity Association (TIAA) and College Retirement Equities Fund [CREF), Mew York, MY

2 2012 and prior years, Teachers Insurance and Annuity Association - College Retirement Equities Fund [TIAA-CREF), New York, MY 10017
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2.0.0 Modify Beneficiary

Scenario: User selects "Maodify Beneficiary
Information” link within an IVA or IHA account.
--=and---

The primary bene of the IVA or IHA account is a
spouse at 100%.

o Display Bene Change Message: Display a
message to the user directing them to call to
make changes.

Static Bene Type: remove the user's ability
to edit bene type.

o Remove the user's ability to edit the primary
bene allocation and the ability to remove
the primary bene. Display icon and nudge
message to call for changes.

© Add Beneficiary” link: If user selects “Add
Beneficiary” link then the user will see
2.1.0 Add beneficiary.

NOTE: All message copy is FPO!



2.1.0 Modify Beneficiary - Add Beneficiary

Scenario: Selects “Add Beneficary” link on the
Modify Destination Information page of their
VWA or IHA account or on the Beneficiary page
in Beneficary view.

“Add Beneficiary” Modal: Mothing is this
modal changes

o. N R
Add Beneficiary ﬂ e The user would see the review and confirm
modal as normal after clicking the “Next”
. button.
Fields marked with an asterisk { * ) are required. After clicking the "Save” button in the
review and confirm modal, the user will
see 2.1.1 After Adding Beneficiary

* New/Exisitng | New hd
NOTE: All message copy is FPO!

Type i= Individual iy Trust iy Organization § Institution i) Estaie

* Name * Relationship Gender

— Parent ................................... j Vale j
Date of Birth Social Security Number - |

MM | S DD/ | ¥YYY x| - FOC| - | MK

Country

Please select... |

Phone HMumber

Cancel

2 2012 and prior years, Teachers Insurance and Annuity Association - College Retirement Equities Fund [TIAA-CREF), New York, MY 10017



JOHM ADAMS last login 01/30/12 PROFILE & SETTINGS & MESSAGES (3) CONTACT LOG OUT

TIAA
CREF

Financial Services Quote: | Symbol or Company Name E

Account Home - Manage My Portfolio - Advice & Guidance Products & Services - Research & Performance -

Profile & Settings = Beneficiaries > Modify Designation Information

Modify Designation Information 2 PRINT

Other Investments

Attention: A beneficiary change from a spouse to a non-spouse may have contractual implications that you may not realize. Please call us to discuss at
877 694-0305.

TIAA-CREF INTELLIGENT VARIABLE ANNUITY

POLICY 1234567
Fo Add Beneficiary
TYPE RELATIONSHIP BENEFICIARY TYPE CURRENT NEW
Primary
Call 877 694-0305
+ 1 Jane Smith Individual Spouse Primary 100% tuarr';ake changes
Contingent | | Divide Equally
+ | Institution Name Organization / Institution Institution Contingent 50% 50 % Remove 'ﬁ'
o + | Estate Estate Estate Contingent 50% 25 % Remove 'ﬂ
+ John Smith Individual Parent Contingent 0% 25 % Remove &)
100% 100%
Provisions [H Select One hd
Back
Account Home Manage My Portfolio Advice & Planning Products & Services Research & Connect
_ Performance
360 View Statement & Reports Investment Advice Open An Account ﬁ m t
Research Investments Dt

Profile & Settings

Saving Simplifier
E TIAA-CREF iPhone™
App.
LEARM MORE »

SECURITY OMNLINE PRIVACY TERMS & CONDITIONS WEE ACCESSIBILITY PROSPECTUSES

Investment, insurance and annuity producis are not FDIC insured, are not bank guaranteed, are not deposits, are not insured by any federal government agency, are not a condition to any banking
service or activity, and may lose value.

TlAA-CREF Individual & Institutional Services, LLC and Teachers Personal Invesiors Services, Inc., members FINRA, distribute securities products. Annuity contracts and ceriificates are issued by
Teachers Insurance and Annuity Association (TLAA) and College Refirement Equities Fund (CREF), Mew York, NY.
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2.1.1 Modify Beneficiary - After Adding
Beneficiary

Scenario: User has saved a new beneficiary to
their IVA or IHA account.

New Beneficary Data row: If the primary
bene of the IVA or IHA account is a spouse
at 100% then the new beneficiary must be
added to the "Contingent” table and
Beneficiary Type designated Contingent.

NOTE: All message copy is FPO!



TIAA
CREF

Financial Services

Account Home - Manage My Portfolio - Advice & Guidance
Profile & Settings = Beneficiaries
Beneficiaries
Account View Beneficlary View
Add Beneficlary
L+
NAME RELATIONSHIP
.~ Jane Smith SfotEs
%’ Edit Beneficiary
Address Country Phone
123 Mocking Bird Lane United States 212-123-4567

Mew York, NY 12345

BEMEFICIARY TO THE FOLLOWING ACCOUNTS
RETIREMENT INVESTMENTS

CORNELL UNIVERSITY
CORNELL UNIVERSITY RETIREMENT PLAN

SYRACUSE UNIVERSITY

JOHM ADAMS last login 01/30/12

PROFILE & SETTINGE & & MESSAGES (3) | CONTACT | LOGOUT
Quote: | Symbol or Company Name E | Open An Accoun |

Products & Services « Research & Performance -

+

DATE IDENTIFICATION TYPE
12/28/1978 X 2X-TBO1 Individual
Gender Sspecial Instructions
Female Lorem ipsum dolor sit amet, consecietur adipisicing elit, sed

do eiusmod tempor incididunt ut labore et dolore magna.

SYRACUSE UNIVERSITY TIAA-CREF NONCONTRIBUTORY RETIREMENT PLAN

GSRA (TIAA V1234567T)(CREF W2345678)

ABC ORGANIZATION
INSTITUTION 403(B) SUPPLEMENTAL RETIREMENT PLAN
GSRA (TlAA V1234567)(CREF W2345678)

INSURANCE

TIAA INSURANCE
POLICY 7654321

TIAA INSURANCE
FOLICY 1234567

OTHER

TIAA-CREF INTELLIGENT VARIABLE ANNUITY
POLICY 12345867

BENEFICIARY TYPE ALLOCATION
Primary 20%
Primary 20%
Primary 50%
Primary 50%
Primary 100%

= PRINT

View all beneficiary detailz

Q&Iet& 'ﬁ'

EJ’ Modify
EJ' Modify

E' Modify

E’ Modify

A beneficiary change from a spouse to a nan-spouse may have contractual implications that you may not realize. Please call us to discuss at

877 694-0305
+ | Trust Name Trust
+  Institution Mame [ nstituticn
+  Estate Estate

Account Home Manage My Portfolio

360 View Statement & Reports

Profile & Settings

Advice & Planning

Investment Advice

ﬁ Apply beneficiary to other accounts

05022013 OO0 Trust
05022013 PO Organization / Institution
A LA, Estate

Research &
Performance

Products & Services

Open An Account
Research Investments

Delete 'ﬁ'
Delete 'ﬁ'
Delete 'ﬁ'

Connect

£ Jin JI5

dback

M Feedback

1.1.0 Beneficiary View

Scenario: User would like to modify the
beneficiaries associated with a IVA or IHA
account from the Beneficiary View of the
Beneficiaries page

“Add Beneficiary” link: If user selects “Add
Beneficiary” link then the user will see
1.1.1.0 Add beneficiary.

e “Delete” Link: User selects “Delete” link for a
beneficiary.

If that beneficiary is the primary bene of the
IVA or IHA account and a spouse at 100%
then the user will see 1.1.2.0 Delete

Benficiary.

“Edit Beneficiary” link: User selects "Edit
Beneficiary” link for a beneficiary.

If that beneficiary is the primary bene of the
IVA or IHA account and a spouse at 100%
then the user will see 1.1.3.0 Edit
Benficiary.

o Display Bene Change Message: Display a
message to the user directing them to call to
make changes and stop the user from
modifying the beneficiary by removing the
“modify"” link

NOTE: All message copy is FPO!



TIAA
CREF

Financial Services

Account Home - Manage My Portfolio - Advice & Guidance
Profile & Settings = Beneficiaries
Beneficiaries
Account View Beneficlary View
E’E Add Beneficiary
NAME RELATIONSHIP
+ | Jane Smith Spouse
= | Jaohn Smith Parent

E" Edit Beneficiary

Address Country Phone
123 Mocking Bird Lane United States 212-123-4567
Mew York, NY 12345

BEMEFICIARY TO THE FOLLOWING ACCOUNTS

RETIREMENT INVESTMENTS

CORNELL UNIVERSITY
CORNELL UNIVERSITY RETIREMENT PLAN

SYRACUSE UNIVERSITY

JOHN ADAMS

last login 01/30/112 PROFILE & SETTINGS & MESSAGES (3) CONTACT LOG OUT

Quote: | Symbol or Company Name E

Products & Services - Research & Performance -

DATE IDENTIFICATION TYPE
12/28M1978 FoRK=XN-TB91 Individual
05/02/1953 PO DO IOERK, Individual

Special Instructions
Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed
do eiusmod tempor incididunt ut labore et dolore magna.

SYRACUSE UNIVERSITY TIAA-CREF NONCONTRIBUTORY RETIREMENT PLAN

GSRA (TIAA V1234567)(CREF W2345678)

ABC ORGANIZATION
INSTITUTION 403(B) SUPPLEMENTAL RETIREMENT PLAN
GSRA (TIAA V1234567)(CREF W2345678)

INSURANCE

TIAA INSURANCE
POLICY 7654321

TIAA INSURANCE
POLICY 1234567

OTHER

TIAA-CREF AFTER TAX ANNUITY

PERSOMNAL ANNUITY (PA) SELECT (A11-000102)
GSRA (TIAA V1234567)(CREF W2345678))

+  Institution Mame I nstitution

+  Estate E=ztate

Account Home Manage My Portfolio
360 View Statement & Reports

FProfile & Settings

Advice & Planning

Investment Advice

BENEFICIARY TYPE ALLOCATION
Primary 50%
Primary 50%
Primary 20%
Primary 20%
Primary 50%

= PRINT

+ YView all beneficiary detailz

Delate 'ﬁ'
Delete 'ﬁ'

E}' Modify

—

E}’ Madify

-

E}’ Modify

E}’ Modify

E" Modify

%: Apply beneficiary to other accounts

05022013 HOH=HOHR RN,

M M E=ztate

Research &
Performance

Products & Services

Open An Account
Research Investments

Organization / Institution Delete 'ﬁ'

Delate ﬁ

Connect

£ Rin JO

Saving Simplifier
TIAA-CREF IPhone™
App.

LEARMN MORE »
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1.1.5 Beneficiary View

Scenario: User would like to modify the
beneficiaries associated with a IVA or IHA
account from the Beneficiary View of the
Beneficiaries page

“Apply beneficiary to other accounts” link:
User selects "Apply beneficiary to other
accounts” link of a beneficiary that is not
associated with the IVA or IHA account
already.

If the primary bene of the IVA or IHA
account is a spouse at 100% then the user
will see 1.1.4 Apply beneficiary to other
Accounts.

NOTE: All message copy is FPO!



TIAA
CREF

Financial Services

Account Home -

Profile & Settings = Beneficiaries

Beneficiaries

Account WView

Ea Add Beneficiary

NAME

= | Jane Smith

E’ Edit Beneficiary

Address

123 Mocking Bird Lane
Mew York, NY 12345

Account Home

380 View

FProfile & Settings

Manage My Portfolio

Beneficlary View

Manag

Statem:

SECURITY

JOHMN ADAMS |ast login 01/30/12 PROFILE & SETTINGS & MESSAGES (3) CONTACT LOG OUT
Quote: | Symbol or Company Name E| |M|
Advice & Guidance Products & Services ~ Research & Performance
= PRINT
+ YView all beneficiary detailz
RELATIONSHIP DATE IDENTIFICATION TYPE
Spouse 12/28/1978 XHX-XX-TBO1 Individual Delete €
Country Phone Gender Sspecial Instructions
United States 212-123-4567 Female Lorem ipsum dolor sit amet, consecietur adipisicing elit, sed
do eiusmod tempor incididunt ut labore et dolore magna.
Apply beneficiary to other accounts [ )
Beneficiaries Relationship Date of Birth Identification Type
John Smith Parent 12/28/1578 HAK-XX-B789 Individual

Select the account you would like to apply this information to:

(] SELECTALL

RETIREMENT INVESTMENTS

[ ] GORNELL UNIVERSITY

CORNELL UNIVERSITY RETIREMENT PLAN

SYRACUSE UNIVERSITY

SYRACUSE UNIVERSITY TIAA-CREF NONCONTRIBUTORY RETIREMENT PLAM
GSRA (TlAA V1234567)(CREF W2345678)

[ ] ABC ORGANIZATION
INSTITUTION 403(B) SUPFLEMENTAL RETIREMENT PLAN
GSRA (TlAA V1234567)(CREF W2345678)

INSURANCE

| TIAA INSURANCE
POLICY 7654321

| TIAA INSURANCE
POLICY 1234567

OTHER

(] TIAA-CREF AFTER TAX ANNUITY
PERSOMNAL ANNUITY (PA) SELECT (A11-000102)
GSRA (TlAA V1234567)(CREF W2345678)

Cancel

ONLINE PRIVACY

TERMS & CONDITIONS

s

WEE ACCESSIBILITY PROSPECTUSES

Connect

£ Rin JO

Saving Simplifier
TIAA-CREF IPhone™
App.

LEARMN MORE »

Investment, insurance and annuity products are not FDIC insured, are not bank guaranteed, are not deposits, are not insured by any federal government agency, are not a condition to any banking
service or activity, and may lose value.

TIAA-CREF Individual & Insiitutional Services, LLC and Teachers Personal Investors Services, Inc., members FINRA, disiribute securities products. Annuity contracts and certificates are issued by
Teachers Insurance and Annuity Association (TIAA) and College Retirement Equities Fund (CREF), Mew York, MY

© 2012 and prior years, Teachers Insurance and Annuity Association - College Retirement Equities Fund [TIAA-CREF), New York, NY 10017
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1.1.4 Beneficiary View- Apply beneficiary to
other Accounts.

User selects “Apply beneficiary to other
accounts” link

---and---

The primary bene of the IVA or IHA account is a
spouse at 100%

“Add beneficiary to other accounts” Modal:
Mothing is this modal changes

e Next Button:

After clicking the "Next" button, the user
will see 2.1.1 After Adding Beneficiary

NOTE: All message copy is FPO!



JOHM ADAMS last login 01/30/12 PROFILE & SETTINGS & MESSAGES (3) CONTACT LOG OUT

= o

e

1.1.1.0 Beneficuary View - Add Beneficiary

TIAA

CREF
Scenario: Selects “Add Beneficary" link on the

_ . _ : , r wnany Mam " pit . . .
Financial Services Quote: | Symbol or Company Name [2d Beneficiary page in Beneficary view.

Account Home ~ Manage My Portfolio Advice & Guidance Products & Services Research & Performance - “Add Beneficiary” Modal: Nothing is this
modal changes

Profile & Settings = Beneficiaries

= PRINT e Next Button:

Beneficiaries®)
Add Beneficiary (x ] If the primary bene of the IVA or IHA
account is a spouse at 100%.
Then after clicking the "“Next” button , the
Bene * '
Fields marked with an asterisk (" ) are required. user will see 1.1.1.1 Add Beneficiary to
account
lli:: y Add Beneficiary Type @ Individual O Trust (0 Organization / Institution (O Estate View all beneficiary details
NOTE: All message copy is FPO!
NAME * Name * Relationship Gender
+ Jane Smith i || Select One ~| Delete €
+ Trust Name Date of Birth Social Security Number = | Delete (&
+ | Insiitution Name MM |/ ool 7| oyyyy Y| - Wi | - | ook Ay Delate ¥
+ | Estate Delete
Country o
Please select... |
Phone Number
Account Home Connect

Saving Simplifier
TIAA-CREF iIPhone™
App.

LEARMN MORE F

360 View Cancel E
Profile & Settings

SECURITY ONLINE PRIVACY TERMS & CONDITIONS WEE ACCESSIBILITY PROSPECTUSES

Investment, insurance and annuity products are not FDIC insured, are not bank guaranteed, are not deposits, are not insured by any federal government agency, are not a condition to any banking
SEMICE OF aCIivity, and may Iose vaiue.

TIAA-CREF Individual & Institutional Services, LLC and Teachers Personal Investors Services, Inc., members FIMNRA, distribute securities products. Annuity contracts and certificates are issued by
Teachers Insurance and Annuity Association (TIAA) and College Retirement Equities Fund [CREF), New York, NY.

2 2012 and prior years, Teachers Insurance and Annuity Association - College Retirement Equities Fund (TIAA-CREF), New York, MY 10017
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Financial Services

T

Profile & Settings = Beneficiaries

Beneficiaries

Beneficlary View

Add Beneficlary

NAME

Jane S

Trust Mame

nstitution Mame

Estate
Account Home Manag
360 View Statems
Profile & Settings

SE

SEMICE O aClvVITy, and may Iose value.

TiAA-CREF Individual & Institutional Servic
Teachers Insurance and Annuity Associatic

2 2012 and prior years, Teachers Insuranc

JOHN ADAMS

Add beneficiary to account(s)
Beneficiaries Relationship
John Smith Farent

() SELECTALL

RETIREMENT INVESTMENTS

(] GORNELL UNIVERSITY

Date of Birth

06/25/1958

To which account(s) would you like to add this beneficlary?

CORNELL UNIVERSITY RETIREMENT PLAN

SYRACUSE UNIVERSITY

PROFILE & SETTINGS

Identification Type

HOX KX X -BTED Individual

SYRACUSE UMIVERSITY TIAA-CREF NONCONTRIBUTORY RETIREMENT PLAN
GSRA (TIAA V1234567)(CREF W2345678)

] ABC ORGANIZATION

INSTITUTION 403(B) SUPFLEMENTAL RETIREMENT PLAN

GSRA (TIAA V1234567)(CREF W2345678)

INSURANCE

] TIAAINSURANCE
POLICY Ta54321

(] TIAAINSURANCE
POLICY 1234567

OTHER

@ TIAA-CREF INTELLIGENT VARIABLE ANNUITY

POLICY 1234567

(] LUFETIME INCOME ANNUITY
WO00119A3

Income Option

Life Annuity with 10 Year
Guaranteed Pariod

Guaranteed
Period Ending

09/01/2022

2nd Annultant

John M. Smith Jr.

! ou cannot name viour second annuitant, Annuitant name, as your

beneficiary on account contract number - plan name.

Back Cancel

]
¥

ESSAGES (3) CONTACT LOG OUT

PRINT

Jiew all beneficiary detailz

TYPE
ndividua Delete
Trust Delete
ation / Institution Delete
Estate Delete

Connect

fRin LS
Brts o '

E Saving Simplifier

LEARN MORE

ES

ntracts and certificates are issued by

1.1.1.1 Beneficiary View - Add Beneficiary
to account

Scenario: User is adding a new bene and the
primary bene of the IVA or IHA accountisa
spouse at 100%.

“Add Beneficiary to account(s})” Modal:
Mothing is this modal changes

e “Add and Apply Designation” Button:
If the user selects an IHA or IVA account,
then after clicking the "Add and Apply
Designation” button, the user will
see 2.1.1 After Adding Beneficiary

NOTE: All message copy is FPO!



JOHN ADAMS last login 01/30/12 | PROFILE & SETTINGS | & MESSAGES (3) | CONTACT | LOG OUT e :
me A ) 1.1.2.0 Beneficiary View - Delete

TIAA I

CREF

Scenario: Selects “Delete” link
Financial Services Quote: | Symbol or Company Name F2)

“Delete Beneficiary” Modal: Nothing is this
modal changes

Account Home - Manage My Portfolio - Advice & Guidance Products & Services - Research & Performance -

Profile & Settings > Beneficiaries o e Yes Buttor:
- Delete Beneficia = PRINT If the beneficiary being deleted is the
Beneficiaries id © primary bene of the IVA or IHA account and
Is a spouse at 100%.
Beneficlary View /) Attention: By deleting this beneficiary the Percent indicated on all Then Efﬁer ‘:"C“'”Eh:r;_ve;::ft_’m_”  the
assigned accounts will be affected. user will see 2.2.0 ify Beneficiary - after
deletion
-Ii_'_': , Add Beneficiary Jane Smith + YView all beneficiary detailz
NOTE: All message copy is FPO!
e Relationship Spouse e
+ | Jane Smith ndividual Delate &3
Gender Female
+ | Trust Name Trust Delete 3
+ | Institution Name Oaim ot Eirth 12261875 rganization / Institution Delete ¥
+ | Estate Social Security Number X00K-XX-6789 Estate Delete &
Address 123 Mocking Bird Lane,
New York NY 12345
United States
Phone Number (212) 123-4567
Account Home Manage My Spacial Instructions (empty) - Connect
ce
360 View Statement & R |
estments ﬁ =
Profile & Settings Do you want to delete this beneficlary and update all accounts affected by this
change? Saving Simplifier
TIAA-CREF iPhone™
App.
No LEARN MORE »

SECURITY ONLINE PRIVACY TERMS & CONDITIONS WEE ACCESSIBILITY PROSPECTUSES

Investment, insurance and annuity products are not FDIC insured, are not bank guaranteed, are not deposits, are not insured by any federal government agency, are not a condition to any banking
gservice or activity, and may lose value.

TIAA-CREF Individual & Institutional Services, LLC and Teachers Personal Investors Services, Inc., members FIMRA, disiribute securities products. Annuity contracts and certificates are issued by
Teachers Insurance and Annuity Association (TIAA) and College Retirement Equities Fund [CREF), New York, NY.

2 2012 and prior years, Teachers Insurance and Annuity Association - College Retirement Equities Fund (TIAA-CREF), New York, MY 10017



JOHM ADAMS last login 01/30/12 PROFILE & SETTINGS & MESSAGES (3) CONTACT LOG OUT

TIAA
CREF

Financial Services Quote: | Symbol or Company Name [2J

Account Home - Manage My Portfolio - Advice & Guidance Products & Services - Research & Performance -

Profile & Settings = Beneficiaries > Modify Designation Information

H H H T = PRINT
Modify Designation Information -
Retirement Investments
Cornell University
Cornell University Retirement Plan
Syracuse University
Syracuse University TIAA-CREF Moncontributory Retirement Plan
GSRA (TIAA V1234567)(CREF W2345678)
Po Add Beneficlary
TYPE RELATIONSHIP BENEFICIARY TYPE CURRENT NEW
Primary [ | Divide Equally
+ | Jane Smith Individual Spouse Primary j 50% 0% Remove 'ﬂ
+ | Trust Name Trust Trust Primary j 0% 0% Remove 'ﬁ'
100% 0%
Contingent | | Divide Equally
+ | Institution Name Organization [ Institution Institution Contingent j 0% 0% Remove 'ﬁ'
+ | Estate Estate Estate Contingent j 50% 0% Remove 'ﬁ'
100% 0%
Provisions Select One ~
Other Investments
Attention: A beneficiary change from a spouse to a non-spouse may have contractual implications that you may not realize. Please call us to discuss at
87T 694-0305.
TIAA-CREF INTELLIGENT VARIABLE ANNUITY
POLICY 1234567
Fo Add Beneficlary
TYPE RELATIONSHIP BENEFICIARY TYPE CURRENT NEW
Primary ﬁ_l Divide Frnalhe
4 Jane Smith Individual s 9.: i 100% - ety
L afne =mil nanadua pouse nmary' 44 o IT‘LEHEEI‘IEI‘IQEE
100%
Contingent | | Divide Equally
+ | Insiitution Mame Organization [ Institution Institution antjngent 0% 0% Remove Q
+ | Estate Estate Estate Contingent 50% 0% Remove 'ﬁ'
100% 0%
Provisions Select One hd
Back
Account Home Manage My Portfolio Advice & Planning Products & Services Research & Connect
_ _ Performance
360 View Statement & Reports Investment Advice Open An Account ﬁ m t
Research Investments | i
Profile & Settings

Saving Simplifier
TIAA-CREF IPhone™
App.

LEARMN MORE »

SECURITY ONLINE PRIVACY TERMS & CONDITIONS WEE ACCESSIBILITY PROSPECTUSES

Investment, insurance and annuity products are not FDIC insured, are not bank guaranteed, are not deposits, are not insured by any federal government agency, are not a condition to any banking
service or activity, and may lose value.

TAA-CREF Individual & Insiitutional Services, LLC and Teachers Personal Investors Services, Inc., members FINRA, disiribute securities products. Annuity contracts and certificates are issued by
Teachers Insurance and Annuity Association (TIAA) and College Retirement Equities Fund [CREF), Mew York, MY

© 2012 and prior years, Teachers Insurance and Annuity Association - College Retirement Equities Fund [TIAA-CREF), New York, MY 10017
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2.2.0 Modify Beneficiary - after deletion

Scenario: User has attempted to delete a
beneficiary that is the primary and spouse at
100% for an IVA or IHA account.

o Display Bene Change Message: Display a
message to the user directing them to call to
make changes.

Static Bene Type: remove the user's ability
to edit bene type.

e Remove the user's ability to edit the primary
bene allocation and the ability to remove
the primary bene. Display icon and nudge
message to call for changes.

© Hichiighted Data Row: highlight the data
row of the beneficiary that the user was
stopped from deleting

NOTE: All message copy is FPO!



TIAA
CREF

Financial Services

Account Home - Manage My Portfolio -

Profile & Settings = Beneficiaries

Edit Beneficiary

Advice & Guidance

JOHM ADAMS last login 01/30/12 PROFILE & SETTINGS & MESSAGES (3)

CONTACT | LOGOUT

Quote: | Symbol or Company Name E

Products & Services - Research & Performance -

Historical address will be displayed here and the participant will be asked to enter the address In the
below mentioned format —Business fo provide the actual message

Type = Individual iy Trust i3 Organization / Institution iy Estate

* Name * Relationship Gender
123 Mocking By Jane Smith Spouse =l |Female -
Mew York, NY 1234

Date of Birth Social Security Number |

12|/ 28 [ 1978 123 - 45| - 67TES
Country
United States R
Street Address Street Address 2

123 Mocking Bird Lane

City

State Zip Code

Mew York

NY M 12345| - | 6789

Phaone Humber

123456789

special Instructions

Q Delete

Lorem ipsum dolor sit amet, consectetuer adipiscing elit.

Cancel
+ | Institution Name
+ Estate
Account Home Manage My Portfolio

360 View Statement & Reports

FProfile & Settings

SECURITY

ONLINE PRIVACY

Institution 05022013 HOH=HOHR RN,

E=ztate M M E=ztate

Research &
Performance

Advice & Planning Products & Services

Investment Advice Open An Account

Research Investments

TERMS & CONDITIONS WEE ACCESSIBILITY PROSPECTUSES

Organization / Institution

Delete 'ﬁ'
Delate ﬁ

Connect

£ Rin JO

Saving Simplifier
TIAA-CREF IPhone™
App.

LEARMN MORE »

Investment, insurance and annuity products are not FDIC insured, are not bank guaranteed, are not deposits, are not insured by any federal government agency, are not a condition to any banking

service or activity, and may lose value.

TIAA-CREF Individual & Insiitutional Services, LLC and Teachers Personal Investors Services, Inc., members FINRA, disiribute securities products. Annuity contracts and certificates are issued by
Teachers Insurance and Annuity Association (TIAA) and College Retirement Equities Fund (CREF), Mew York, MY

© 2012 and prior years, Teachers Insurance and Annuity Association - College Retirement Equities Fund [TIAA-CREF), New York, NY 10017
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1.1.3.0 Beneficiary View - Edit Beneficiary

Scenario: Selects "Edit Beneficary” link

“Edit Beneficiary” Modal: Nothing is this
modal changes

e Next Button:
If the beneficiary being edited is the primary
bene of the IVA or IHA accountandis a
spouse at 100%.
Then after clicking the “Next” button |, the
user will see 1.1.3.1 Edit Beneficiary
confirmation

NOTE: All message copy is FPO!



JOHM ADAMS last login 01/30/12

TIAA
CREF

Financial Services

Account Home - Manage My Portfolio - Advice & Guidance

Profile & Settings = Beneficiaries

Beneficiaries

Edit Beneficiary

Products & Services «

Quote:

PROFILE & SETTINGS & MESSAGES (3) CONTACT LOG OUT

Symbol or Company Name E|

| Oopean An Account |

Research & Performance -

= PRINT

_j‘__ Attentlon: A beneficiary change from a spouse to a non-spouse may have contractual implications that you
may not realize. Please call us to discuss at 877 694-0305.

5y

York, NY 1234
Type
Beneficiary Name
Relationship
Gender
Date of Birth
Social Security Number

Addrass

Phone Number

Specilal Instructions

123 Mocking Bird Lf  Review & Confirm Your Beneficiary Change

Individual
Jane Smith
Spouse
Female
12/28/1978
2K -X X -6T89

123 Mocking Bird Lane,
MNew York NY 12345
United States

(212) 123-4567

|| | understand that these changes will not be applied to my IVA account

Back Cancel

Account Home Manage My Portfolio Advice & Planning

360 View Statement & Reports Investment Advice

Profile & Settings

SECURITY ONLINE PRIVACY

TERMS & CONDITIONS

Products & Services

Open An Account

WEE ACCESSIBILITY

‘ Update \
P——

Connect

£ Jin 5

Saving Simplifier
TIAA-CREF iPhone™
App.

LEARMN MORE »

Research &
Performance

Research Investments

PROSPECTUSES

Investment, insurance and annuity products are not FDIC insured, are not bank guaranteed, are not deposits, are not insured by any federal government agency, are not a condition to any banking

service or activity, and may lose value.

TAA-CREF Individual & Insiitutional Services, LLC and Teachers Personal Investors Services, Inc., members FINRA, disiribute securities products. Annuity contracts and certificates are issued by
Teachers Insurance and Annuity Association (TIAA) and College Retirement Equities Fund [CREF), Mew York, MY

® 2012 and prior years, Teachers Insurance and Annuity Association - College Retirement Equities Fund (TIAA-CREF), New York, MY 10017

t Feedback

1.1.3.1 Beneficiary View - Edit Beneficiary
confirmation

Scenario: User has edited a benficary that is the
primary spouse at 100% for an IVA or IHA
account

Display Bene Change Message: Display a
message to the user directing them to call to
make changes.

e Change Acknowledgement:
Force user to acknowledge that these

changes will not be applied to their IVA or
IHA account

NOTE: All message copy is FPO!



JOHM ADAMS last login 01/30/12 PROFILE & SETTINGS & MESSAGES (3) CONTACT LOG OUT

TIAA
CREF

Financial Services Quote: | Symbol or Company Name [2J

Account Home - Manage My Portfolio - Advice & Guidance Products & Services - Research & Performance -

Profile & Settings = Beneficiaries

H H = PRINT
Beneficiaries
Account View Beneficlary View
Ea Add Beneficiary + View all beneficiary details
NAME RELATIONSHIP DATE IDENTIFICATION TYPE
. — | Jane Smith: Spouse 12/28/1978 XOOC-XX-T801 Individual

B i NrsssrsrsssrErsssrsrsssssnsssnnnann

i _i Attentlon: A beneficiary change from a spouse to a non-spouse may have contractual implications that you may not realize. Please call us to discuss at 877

694-0305.
Address Country Phone Gender Special Instructions
123 Mocking Bird Lane United States 212-123-4567 Female Lorem ipsum dolor sit amet, consecietur adipisicing elit, sed
Mew York, MY 12345 do eiusmod tempor incididunt ut labore et dolore magna.
BENEFICIARY TO THE FOLLOWING ACCOUNTS BEMEFICIARY TYPE ALLOCATION
OTHER

TIAA-CREF INTELLIGENT VARIABLE ANNUITY

POLICY 12345678 Primary 100%

ﬁ* Apply beneficlary to other accounts

+ Trust Name Trust 05/02/2013 HAHDOOO00K Trust Delete )
+ | Insfitution Name Institution 050272013 A Organization /! Institution Delete ﬁl
+ | Estate Estate NA MA Estate Delete ﬁ
Account Home Manage My Portfolio Advice & Planning Products & Services Research & Connect
_ _ Performance
360 View Statement & Reports Investment Advice Open An Account ﬁ m t
Research Investments |_-—| |

Profile & Settings
Saving Simplifier
TIAA-CREF IPhone™
App.
LEARN MORE »

SECURITY ONLINE PRIVACY TERMS & CONDITIONS WEB ACCESSIBILITY PROSPECTUSES

Investment, insurance and annuity products are not FDIC insured, are not bank guaranteed, are not deposits, are not insured by any federal government agency, are not a condition to any banking
service or activity, and may lose value.

TIAA-CREF Individual & Institutional Services, LLC and Teachers Personal Investors Services, Inc., members FIMNRA, disiribute securities products. Annuity contracts and certificates are issued by
Teachers Insurance and Annuity Association (TIAA) and College Retirement Equities Fund (CREF), Mew York, MY

2 2012 and prior years, Teachers Insurance and Annuity Association - College Retirement Equities Fund [TIAA-CREF), New York, MY 10017
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1.1.4 Beneficiary View - one account

Scenario: User spouse designated as primary
bene at 100% for an IVA or IHA account but no
other account.

o Display Bene Change Message: Display a
message to the user directing them to call to
make changes
---and---
stop the user from modifying the
beneficiary by removing the “maodify” link,
-=--and---
stop the user from editing the beneficiary by
removing the “edit beneficary” link
-=-and---
stop the user from deleting the beneficiary

by removing the “delete” link.

NOTE: All message copy is FPO!



